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Job Description 

 

Position Title: Executive Director 

Position Summary 
Reporting to the Outreach For Hope (OFH) Board of Directors and working closely with the bishop of the Greater 
Milwaukee Synod (GMS), the Executive Director (ED) is responsible for the general day-to-day operations and 
leadership of OFH. The ED leads in the planning and implementation of the fundraising and grantmaking 
programs of OFH. 

Duties and Responsibilities 
• Works with the board of directors to advance OFH’s mission, vision, and values. 
• Collaborates with the bishop and synod staff to develop a strategic vision that moves the mission 

forward in the context of the GMS. 
• Develops and implements an annual strategic fund development plan to support the organization’s 

mission, goals, and objectives. 
• Serves as the primary spokesperson for OFH, communicating the work of OFH through written articles, 

letters, and speaking at churches and events.  
• Works as the lead fundraiser, cultivating donor relationships and increasing philanthropic support 

through direct fundraising.  
• Ensures organizational capacity for the annual Family Bike Ride fundraising event (currently in three 

locations) and the development and implementation of the bike ride plan. 
• Works closely with OFH-funded ministries, synod staff, and OFH Board of Directors to ensure a grant 

making process that equips leaders, encourages innovation, deepens impact, and monitors the 
effectiveness of grant funded ministry initiatives. 

• Works with the Finance and Investment Committee and synod’s Financial Administrator to develop 
annual budget, financial reports, and monitor investments. 

• Maintains close working relationship with the board of directors. Prepares board reports and works with 
committees established by the board of directors.  

• Reports, as the direct report, to the board of directors of OFH. Meets regularly with the GMS staff and, 
as mutually established, with the bishop of the GMS, attends the Synod Assembly, and other synodical 
events when it serves the mission of OFH. 

• Participates in/with professional organizations that will advance the work of OFH. 
• Abides by the OFH's standards of conduct, policies, and procedures to assure OFH's mission, vision, and 

values are held to the highest standards. 

Division of Time 
• Sixty percent of time is spent with direct fundraising. 
• Twenty percent of time is spent with grants and grant recipient ministries. 
• Twenty percent of time is spent with administration and governance. 

 

 



Education and Experience Qualifications 
• Bachelor's degree required 
• Certified Fund Raising Executive (CFRE) certification a plus 
• Five to ten years' experience preferred in non-profit or church fundraising and development 
• Strong interpersonal skills 
• Effective oral and written communication skills 
• Ability to prepare written documents, letters, brochures, and reports 
• Strong understanding of fundraising and marketing techniques 
• General understanding of computers and data-based programs 
• Understanding of synod and congregational/church structure and function 

Personal Characteristics 
• A working understanding of the mission for both Outreach for Hope and the Greater Milwaukee Synod 

of the ELCA 
• A passion for justice and working with people faced with the challenges of poverty 
• Ethics consistent with the standards and values of OFH 
• Ability to build and foster collaborative working relationships with the board members and the synod 

bishop and staff colleagues as well as ministry partners 
• Ability to be decisive in determining the best interests for OFH 
• Ability to bring new ideas and programs to advance the work of Outreach for Hope 
• Ability to balance the need for donor development with grant making to congregations ministering with 

people faced with the challenges of poverty 

Performance Review 
• In the first year, a 6- and 12-month review and annual reviews thereafter 
• Measurable growth by the desired outcome of funds, grants, communications, and growth of OFH 

especially in serving the ministries it supports 

Work Schedule 
This is an exempt position working a minimum of 40 hours per week, but it varies often due to meetings and 
events scheduled outside these normal hours. 

Location 
The OFH office is currently located at 1212 S Layton Blvd., Milwaukee, WI 53215, the offices of the Greater 
Milwaukee Synod. 

Salary and Benefits 
Salary and benefits commensurate with experience and skills; to be established by the board of directors.  


